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ONLY FDA-APPROVED TREATMENT 
FOR NEUROTROPHIC KERATITIS
for patients 2 years of age and older.1
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Information, including patient information, by clicking here.

Unlike most tissues in your body, your cornea does not have  
blood vessels. Instead, your cornea depends on nerves for  
protection and nourishment. Neurotrophic keratitis occurs  
when the nerves in the cornea are damaged.2-6

Causes of NK include2-6:
• Chronic inflammation from dry eye disease

• Herpes eye infections; for example, those caused by shingles

• Surgery involving the eye or brain

• Injury to the eye such as chemical burns

• Long-term use of some eye medications that contain preservatives

• Long-term contact lens wear

• Conditions such as diabetes and multiple sclerosis

What is neurotrophic keratitis?
Neurotrophic keratitis (NK) is an eye disease that affects the 
health of the cornea. It can lead to vision loss if not treated.2-4

Neurotrophic  
(NOOR-uh-TROF-ik)
means relating to the 
nutrition and health  
of the nerves

Keratitis  
(KER-uh-TITE-us)
means inflammation 
of the cornea

Approximately 65,000 people in the U.S.  
are affected by neurotrophic keratitis2*

*Adapted number based on the United States population.

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
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including patient information, by clicking here.

The cornea:

• Covers your pupil and iris7

• Has about 7,000 nerve endings per square millimeter5

• Helps protect your eyes from bacteria and dust7

• Keeps your eyes from drying out7

• Controls how much light enters your eyes, helping to focus your vision7

How does your cornea work?
Think of your cornea as a protective shield for your eye.

Neurotrophic keratitis symptoms may include an increase in 
tears, redness in the eyes, and swelling or scarring of the cornea. 

Some people with NK may not feel the symptoms because nerves 
in their corneas are damaged.2,3,8

Corneal nervesCornea

Pupil

NK INSIGHT

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
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What is OXERVATE?
The only FDA-approved treatment for people with 
neurotrophic keratitis.

The main ingredient of OXERVATE is cenegermin, which is a form  
of human nerve growth factor developed in a lab1,4

Cenegermin has the same structure as the nerve growth factor (NGF)  
that is naturally produced by your eyes and thought to be involved  
in the support of nerves that help the cornea heal.1,9

• Have an infection in your eye. If you get 
an infection while using OXERVATE, 
talk to your doctor right away

• Are using any other eye drops
• Wear contact lenses
• Are pregnant or plan to become 

pregnant. It is not known if OXERVATE 
will harm your unborn baby

Before you use OXERVATE, tell your doctor about all of your medical 
conditions, including if you:   

• Are breastfeeding or plan to 
breastfeed. It is not known  
if OXERVATE passes into  
your breast milk. Talk to your 
doctor about the best way  
to feed your baby if you  
use OXERVATE 

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
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How does OXERVATE work?
OXERVATE helps improve the integrity of the cornea  
in patients with NK.2,4

OXERVATE is a prescription eye drop that targets the primary 
cause of NK in your eye, helping to heal damage to the cornea 
caused by NK.1,10

• Nerve growth factor in your eyes may4-6:

 – Foster healing of the cornea

 – Help grow important cells in the cornea

 – Help heal the damage caused by NK

•	Nerve	growth	factor	has	also	been	shown	in	scientific	studies	
to help nerves in the cornea work, grow, and survive6

NK INSIGHT

OXERVATE is the first FDA-approved treatment for neurotrophic 
keratitis. Before OXERVATE, conventional therapies did not 
address the root cause of NK, and surgery often resulted in an 
undesirable cosmetic impact.1,9

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
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The efficacy of OXERVATE
Most patients were completely healed  
after 8 weeks of therapy.1*

Approximately 7 out of 10  
people taking OXERVATE  
in clinical trials had  
completely healed corneas.1*†

Approximately 8 out of 10   
of these people were still  
healed 1 year after completing 
OXERVATE therapy.6,11

*Study NGF0212 (REPARO): 52 patients per group; European patients with NK in one eye; 72% of patients completely 
healed; key findings were after 8 weeks of treatment; 6 times daily; vehicle response rate 33.3%.1  
Study NGF0214: 24 patients per group; U.S. patients with NK in one or both eyes; 65.2% completely healed; vehicle 
response rate 16.7%.1

†Complete corneal healing was defined as the absence of staining of the corneal lesion and no persistent staining in the 
rest of the cornea after 8 weeks of OXERVATE treatment.1,6

72% 80%

Tell your doctor about all the medicines you take, including prescription  
and over-the-counter medicines, vitamins, and herbal supplements.

What should I avoid while using OXERVATE?
Your vision may be blurred for a short time after using OXERVATE. If this 
happens, wait until your vision clears before you drive or use machines.

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
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throughout and full Prescribing Information, 
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The safety of  OXERVATE
OXERVATE is well tolerated in adults and children  
as young as 2 years of age.1‡

In clinical trials of over 300 people, most side effects were  
mild and temporary.8

The most common side effect was eye pain following instillation,  
which was experienced by 16% of people taking OXERVATE.1

Other, less common side effects included1:

‡The safety and effectiveness of OXERVATE have been established in the 
pediatric population. Use of OXERVATE in this population is supported by 
evidence from adequate and well-controlled trials of OXERVATE in adults with 
additional safety data in pediatric patients from 2 years of age and older.

OXERVATE was studied in the largest clinical trial 
program of people with neurotrophic keratitis.1

• Feeling of having 
something in the eye

• Redness in the whites  
of the eye

• Swelling (inflammation)  
of the eye

• Increase in tears

• Corneal deposits

NK INSIGHT

The risk information provided here is not comprehensive. 
To learn more, talk about OXERVATE with your healthcare 
provider or pharmacist. The FDA-approved labeling can  
be found on our website.

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
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Please see Important Safety Information throughout and full Prescribing 
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When your prescription is ready to ship after working with Dompé 
CONNECT to Care, a representative from Accredo, a specialty 
pharmacy, will contact you to schedule your deliveries. You must 
speak with the representative before OXERVATE is shipped. To  
avoid missing the call from the specialty pharmacy, please add  
this phone number to your contacts: 1-888-454-8860.

What are the possible side effects of OXERVATE?

The most common side effects of OXERVATE are corneal deposits, eye 
pain, excess blood in the white of the eyes (ocular hyperemia), swelling 
(inflammation) of the eye, and increase of tears (increased lacrimation).

Tell your doctor if you have any side effects that bother you. These are 
not all the possible side effects of OXERVATE. Call your doctor for 
medical advice about side effects. You may report side effects to the 
FDA at 1-800-FDA-1088.

How do I get OXERVATE?
The Dompé CONNECT to Care program is the single place for 
you to find support and resources for accessing OXERVATE.

✔  Verifying insurance coverage for your OXERVATE 
prescription

✔  Providing resources that may help cover  
out-of-pocket costs for your treatment

✔  Answering your questions about coverage, financial 
assistance, and your prescription

All support is available by calling a single phone number:

1-877-422-4412

The people at Dompé CONNECT to Care will help you with:

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
tel:18774224412
tel:1-888-454-8860
tel-18003321088


The Delivery System Kit contains:

7 vials of OXERVATE, 1 vial  
to be used per day of the week  
(in an insulated pack)

7 vial adapters (use 1 per day)

42 pipettes  (use 6 per day)

42 sterile disinfectant wipes   
(use 1 per dose)

1 dose recording card

1 extra adapter, 3 extra pipettes, and  
3 extra wipes are included as spares
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Please see Important Safety Information 
throughout and full Prescribing Information, 
including patient information, by clicking here.

Where do I get OXERVATE?
OXERVATE is shipped directly to your home or preferred 
shipping address in the United States.

Because it is a specialized medication, OXERVATE isn’t dispensed at 
local pharmacies like other prescriptions. Dompé CONNECT to Care 
coordinates your delivery of OXERVATE. You will receive 2 weeks of 
therapy per shipment unless otherwise requested.

Here’s how it works:

• Each 7-day supply of OXERVATE is delivered in an insulated pack 
with dry ice. Use caution when opening

• The carton of OXERVATE must be removed from the insulated 
container and refrigerated within 5 hours of delivery

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
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Please see Important Safety Information throughout and full Prescribing 
Information, including patient information, by clicking here.

General information about the safe and effective use of OXERVATE

Medicines are sometimes prescribed for purposes other than those  
listed in a Patient Information Leaflet.

Do not use OXERVATE for a condition for which it was not prescribed.  
Do not give OXERVATE to other people, even if they have the same 
symptoms you have. It may harm them.

You can ask your pharmacist or doctor for information about  
OXERVATE that is written for health professionals.

When do I take OXERVATE?
Remember 2, 6, 8 when taking OXERVATE:

QUESTIONS?

For more details on taking 
OXERVATE, please visit: 
OXERVATE.com/taking-oxervate

Every 2 hours,  
instill 1 drop in  

the affected eye(s)

Continue 
for 8 weeks

862

Apply 6 
times daily

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
https://oxervate.com/taking-oxervate/
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Please see Important Safety Information 
throughout and full Prescribing Information, 
including patient information, by clicking here.

Call Dompé CONNECT to Care at 1-877-422-4412  
with any questions about taking OXERVATE.

Use one vial of OXERVATE per affected eye each day

Follow the rule of 15:

How do I apply OXERVATE?
Apply OXERVATE to your affected eye(s).

Remove contact 
lenses before applying 
OXERVATE and wait 
15 minutes before 
reinserting them.

If more than one 
topical ophthalmic 
product is being 
used, apply the  
eye drops at least  
15 minutes apart  
to avoid dilution.

Apply OXERVATE  
15 minutes before 
using any eye 
ointment, gel,  
or other viscous  
eye drops.

• Once you open a vial of OXERVATE, it must be disposed  
of after 12 hours even if you haven’t used all of it
–  The opened vial can be kept for up to 12 hours  

at room temperature up to 77ºF (25ºC) 

• If you happen to miss one of your regular doses of  
OXERVATE, don’t try to make up for it; just take the next  
dose at your scheduled time

• Continue to take the full 8-week course of OXERVATE as 
prescribed, even if your eye feels and looks better before  
8 weeks have passed

• Please read the complete instructions for OXERVATE 
administration on our website

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
tel:18774224412
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throughout and full Prescribing Information, 
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• Refrigerate OXERVATE as soon as possible after receiving it

• Once refrigerated, it can be stored for up to 14 days in the 
original carton if the vials are unopened

• If you need to use OXERVATE right away, let the vial sit at 
room temperature (68ºF to 77ºF) for 30 minutes

If you still have questions about storing or taking OXERVATE, call 
Dompé CONNECT to Care at 1-877-422-4412.

What else should I know 
about taking OXERVATE?
OXERVATE needs to be stored in a certain way.

What are the ingredients in OXERVATE?

Active ingredient: cenegermin-bkbj

Inactive ingredients: disodium hydrogen phosphate anhydrous, 
hydroxypropylmethyl cellulose, L-methionine, mannitol, polyethylene 
glycol 6000, sodium dihydrogen phosphate dihydrate, trehalose 
dihydrate, water for injection, USP, and hydrochloric acid and/or 
sodium hydroxide to adjust pH.

Talk to your doctor:

Before using other eye medicines with OXERVATE

Before you decide to stop taking OXERVATE

If you have any questions about how to use OXERVATE

See the complete Instructions for Use, including full storage 
instructions, on our website for detailed instructions  
about how to use and store OXERVATE.

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
tel:18774224412


13

Please see Important Safety Information throughout and full Prescribing 
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What is OXERVATE?  

OXERVATE is a prescription eye drop solution used to treat a 
condition called neurotrophic keratitis. 

Before you use OXERVATE, tell your doctor about all of your medical 
conditions, including if you:  

• Have an infection in your eye. If you get an eye infection while 
using OXERVATE, talk to your doctor right away

• Are using any other eye drops

• Wear contact lenses

• Are pregnant or plan to become pregnant. It is not known if 
OXERVATE will harm your unborn baby

• Are breastfeeding or plan to breastfeed. It is not known if 
OXERVATE passes into your breast milk. Talk to your doctor 
about the best way to feed your baby if you use OXERVATE.

Tell your doctor about all the medicines you take, including 
prescription and over-the-counter medicines, vitamins,  
and herbal supplements. 

What are the possible side effects of OXERVATE?  

The most common side effects of OXERVATE are eye pain, enlarged 
blood vessels in the white of the eyes (ocular hyperemia), swelling 
(inflammation) of the eye, and increase of tears (increased lacrimation). 

Instructions for Use are included in each box of OXERVATE. They are 
also available at OXERVATE.com. Follow the Instructions for Use for 
detailed instructions about the right way to use OXERVATE.

Important safety information

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
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How should I use OXERVATE? 

• You should use OXERVATE only with the pipette, adapter, and 
wipes provided (refer to Instructions for Use)

• If you use any other eye drops, wait at least 15 minutes before  
or after using OXERVATE. This will help to avoid one eye drop 
diluting the other eye drop

• If you also use an eye ointment or gel or an eye drop that is thick, 
use OXERVATE first, and then wait at least 15 minutes before 
using the other eye ointment, gel, or drops

• If you wear contact lenses in your affected eye or both eyes, 
remove them before using OXERVATE and wait 15 minutes after 
using OXERVATE before reinserting them 

• If you miss a dose of OXERVATE, take your next dose at your 
scheduled time. Do not take an extra dose to make up for a 
missed dose

• Do not use other eye medicines without talking to your doctor

What should I avoid while using OXERVATE?  

Your vision may be blurred for a short time after using OXERVATE. 
If this happens, wait until your vision clears before you drive or  
use machines.  

Tell your doctor if you have any side effects that bother you. These 
are not all the possible side effects of OXERVATE. Call your doctor 
for medical advice about side effects. 

You may report side effects to FDA at 1-800-FDA-1088. 

Important safety information (cont’d)

https://oxervate.com/pdf/OXERVATE_Prescribing_Information_102019.pdf
tel:18003321088
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*Study NGF0212 (REPARO): 52 patients per group; European patients with NK in one eye; 72% of patients 
completely healed; key findings were after 8 weeks of treatment; 6 times daily; vehicle response rate 33.3%.1 
Study NGF0214: 24 patients per group; U.S. patients with NK in one or both eyes; 65.2% completely healed; vehicle 
response rate 16.7%.1 

†Complete corneal healing was defined as the absence of staining of the corneal lesion and no persistent staining in 
the rest of the cornea after 8 weeks of OXERVATE treatment.1,6

‡The safety and effectiveness of OXERVATE have been established in the pediatric population. Use of OXERVATE  
in this population is supported by evidence from adequate and well-controlled trials of OXERVATE in adults with 
additional safety data in pediatric patients from 2 years of age and older.
References: 1. OXERVATE (cenegermin-bkbj) ophthalmic solution 0.002% (20 mcg/mL) [US package insert]. 
Boston, MA: Dompé U.S. Inc.; 2019. 2. Sacchetti M, Lambiase A. Diagnosis and management of neurotrophic 
keratitis. Clin Ophthalmol. 2014;8:571-579. 3. Stedman’s Medical Dictionary. Baltimore, MD: Lippincott Williams & 
Wilkins; 2006. 4. Mastropasqua L, Massaro-Giordano G, Nubile M, Sacchetti M. Understanding the pathogenesis of 
neurotrophic keratitis: the role of corneal nerves. J Cell Physiol. 2017;232:717-724. 5. Müller LJ, Marfurt CF, Kruse F, 
Tervo TM. Corneal nerves: structure, contents and function. Exp Eye Res. 2003;76:521-542. 6. Bonini S, Lambiase A, 
Rama P, et al. Phase II randomized, double-masked, vehicle-controlled trial of recombinant human nerve growth 
factor for neurotrophic keratitis. Ophthalmology. 2018;125(9):1332-1343. 7. Lambiase A, Sacchetti M. Neurotrophic 
factors and corneal nerve regeneration. Neural Regen Res. 2017;12:1224. 8. Lloyd RA. Medical Officer’s Review of 
BLA 761094. https://www.accessdata.fda.gov/drugsatfda_docs/nda/2018/761094Orig1s000MedR.pdf. Reviewed 
July 23, 2018. Accessed March 11, 2020. 9. Pflugfelder SC, Massaro-Giordano M, Perez VL, et al. Topical ecombinant 
Human Nerve Growth Factor (Cenegermin) for Neurotrophic Keratopathy: A Multicenter Randomized Vehicle-Controlled 
Pivotal Trial. Ophthalmology. 2020;127(1):14-26. 10. Sheha H, Tighe S, Hashem O, Hayashida Y. Update on cenegermin 
eye drops in the treatment of neurotrophic keratitis. Clin Ophthalmol. 2019;13:1973-1980. 11. Data on File. NGF0212. 

© 2020 Dompé U.S. Inc. All rights reserved.  
US-OXE-2000067 03/20

For more information, please visit OXERVATE.com

• OXERVATE targets the root cause of NK10

• The main ingredient in OXERVATE has the same structure as the  
nerve growth factor that is naturally produced by your eyes1,9

• Up to 72% of people taking OXERVATE in clinical trials had  
completely healed corneas1*†

– Approximately 8 out of 10 of these people were still healed  
1 year after completing OXERVATE therapy6,11

• OXERVATE is well tolerated in adults and children as young  
as 2 years of age1‡

• Dompé CONNECT to Care is a comprehensive patient-support  
program that includes financial assistance for eligible patients

The only FDA-approved treatment  
for neurotrophic keratitis (NK)1

Please see Important Safety Information throughout and full Prescribing 
Information, including patient information, by clicking here.
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